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Special Interest Track:

eHealth: Critical Issues in Delivering Cross-border
Sustainable Healthcare Involving Patients and Healthcare
Professionals

Most industries have by now made significant progress in the e-domain. One notable
exception is healthcare. Healthcare globally is a clear laggard in the use of
e-technologies. Paradoxically it is likely that e-health may hold the key in addressing many

] Conference Features:
of the current challenges in healthcare.

Governments in both US and EU have recognised this, and are encouraging various
forms of e-health solutions. We have set out to foster research in this area at the
23rd Bled eConference by hosting a special focus on e-health, with panels,
workshops and sessions on e-health. ePrototype Bazaar

Research Papers

What will make this conference special is that we strongly encourage papers that bridge
the gap between academia and healthcare practice. So, when you have an application Meetings
that worked or failed in the e-health domain: write a paper about that and submit it.

Some topics to get your thinking process started: Panels

governance and e-health
e-health stakeholders Workshops
cross-border considerations and challenges

patient-centric issues

barriers and facilitators in e-health/ m-health

privacy and security issues for e-health

success and failure of e-health applications in medicine and monitoring, cure and
care

e simulation and robotic applications in healthcare

e telemedicine or telehealth solutions

Exhibitions

For practitioners and young researchers that want to submit, we provide a ‘friendly review’
service to raise the quality of their work before submitting. Abstract or concept for friendly
review — not compulsory — email to Nilmini Wickramasinghe. Final paper — as per all Bled
eConference submissions — submit via conference web site.

To make sure that your work on an article has an outlet beyond the typical conference Important Dates
proceedings, the International Journal of Biomedical Engineering and Technology; IJBET
(www.inderscience.com/ijbet) has agreed to publish a special issue of the best papers.

Submission of papers

Bled is a place to meet fellow researchers, practitioners and people from industry; not only
e-health, but the full range of the e-domain is covered. The location is excellent, and travel February 12, 2010

and hotel is not expensive. —
Notification of acceptance
If you do not feel like writing a paper, but you want to be part of a panel or tutor a

workshop: submit your proposal to Panel or Workshop Track. April 2, 2010
Any questions please email the e-health Track Chair: Submission of final papers
Nilmini Wickramasinghe,

RMIT University, Australia, USA May 3, 2010
nilmini.work@gmail.com

We enjoyed the Bled conference in 2009, and we hope you enjoy it with us in June 2010!

HansDieter and Nilmini BIedConference.org
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About Bled eConference

Bled eConference attracts speakers and delegates from business, government, information

technology providers and universities and is the major venue for researchers working in all

aspects of “e”. There will be a variety of keynote speakers from industry, government and

academe. The conference venue is the alpine village of Bled, 30 km south of the Austrian

border - one of the most beautiful spots imaginable. Expect to learn and play and come away

feeling that you have achieved more than you normally would at any conference.

The conference has a wide appeal, offering:

e A fully-refereed Research Track, devoted to researchers in all aspects of "e";

e A Business and Government Panel Track which attracts eminent business and
government leaders from Europe, the Americas and Asia-Pacific;

e Business, Government and Academic Meetings offering unparalleled opportunities to think
and share with colleagues from around the world.

Call for Research Papers

The theme for this year’s conference eTrust: Implications for the Individual, Enterprises and
Society is reflecting an ongoing discussion about fundamental considerations for the growth
and stability of markets and communities: trust. As emerging digital environments generate
new ways of communication and interaction between individuals and individuals and
organizations based on new infrastructures there is an increasing demand for a more
reliable eWorld.

New eResponsiblities have to be taken by all stakeholders of the eWorld in order to cope with
emerging eRisk challenges: businesses, governments, and individuals in their multiple roles as
managers, politicians, employees, parents, citizens, etc.

Actions have to be taken on both the macro and the micro level, organizational configurations,
process related issues, new kind of products and services, and necessary infrastructures and
technologies as well as respective policies have to be discussed.

Research papers addressing the conference theme should be original, unpublished
elsewhere and no longer than 5,000 words. Detailed information about electronic
submission and other issues will be available on the Conference web site. All accepted papers
will be published in the Conference Proceedings on the web and on CDs (with ISBN and CIP
number).

The Bled Outstanding Paper Award

The Conference has been in operation longer than any other eCommerce event.
It has made, and continues to make, substantial intellectual contributions to progress in “e”
research and teaching. In recognition of this, an Outstanding Paper Award was instituted in
1999. The Award was established by a group of professors who have been long associated
with the event. A panel of judges will select the winning author(s) from papers submitted to the

Research Stream. The Award will be evidenced by a plaque presented to the author(s).

Conference Chair
Andreja Pucihar,

Outstanding Paper Award Committee Chair
Roger Clarke, Xamax Consultancy Pty Ltd,

Faculty of Organizational Sciences,
University of Maribor, Slovenia
Andreja.Pucihar@FOV.Uni-Mb.si

Business Track Chair

Joge GeQGenta,r

Faculty of Organizational Sciences,
University of Maribor, Slovenia
Gricar@FOV.Uni-Mb.si

Research Track Chair

Hans-Dieter Zimmermann, Institute for
Process and Information Management, FHS
St. Gallen University of Applied Sciences,
Switzerland
HansDieter.Zimmermann@fhsg.ch

Research Track Co-chair
Nilmini Wickramasinghe,
RMIT University, Australia, USA
nilmini.work@gmail.com

& Department of Computer Science,
The Australian National University, Australia
Roger.Clarke@xamax.com.au

ePrototype Bazaar Co-chairs

Harry Bouwman, Delft University of
Technology, The Netherlands & IAMSR,

i bo Akademi, Finl and
W.A.G.A.Bouwman@tudelft.nl

Johan Versendaal, Research Centre for
Process Innovation, University of Applied
Sciences Utrecht, The Netherlands
johan.versendaal@hu.nl

Ronald Batenburg, NIVEL, The Netherlands
Institute for Health Services Research &
Utrecht University, Department of Information
and Computing Sciences, The Netherlands
Ronald@cs.uu.nl

Other Research Topics
are published at
Conference’s web-site.

You are also invited to
disseminate the results of
the EU funded projects
related to »e« topic to the
Bled eConference
community. There are a
variety of possibilities
for dissemination
e.g. workshop, meeting,
stand and flyer distribution.
For further information
contact the Conference
Chair.

Faculty of Organizational
Sciences, University of
Maribor will again
in 2010 organize a
Summer School program
in conjunction with
The Bled eConference.
For more information
please follow the
Conference’s web-site.

Conference Registration

The full conference fee until
May 3, 2010 is 450,00 EUR.
After May 3, the conference
fee is 500,00 EUR.
Full-time students
(recommended by their
professor) are invited to
apply for a grant to waive
50% of the conference fee.

Contact us

eCenter
Faculty of Organizational
Sciences
University of Maribor
Kidriceva 55a
4000 Kranj
Slovenia

Phone: +386 4 2374 291
Fax: +386 4 2374 365
E-mail:
BledConference@fov.uni-mb.si

BledConference.org



